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简  历

个人资料

姓名: 黄梦媚  学历：中专
工作年限：4 年    年龄：24 |  未婚 |      

国籍：中国  户籍：广东湛江          
应聘岗位职能：服务/ 销售/营销类  

希望工作地区：广东省深圳市

联系方式：15014437730
邮箱：64311253@qq.com  
  

教育背景

2009.9-2012.6    毕业于湛江市官渡职中      中专     计算机专业
2006.9-2009.6      毕业于湛江市东岸中学     初中
工作经历  

2012.7-2013.7    深圳市龙华得利时电子有限公司

职位名称：员工       部门：无尘部     薪资：3000

2013.8-2015.11   广州白云景达包装厂
职位名称：员工       部门：    薪资：3000
工作职能：


2012年7月-2013年8月  国际商业机器科技（深圳）中国有限公司 

（10000人以上）  

职位名称: Tele Services Representative - Mandarin   部门：TSS    薪资 6000
工作职能：         

1.在GTS下所属TSS部门通过对IBM产品知识和call center工作流程的培训，为终端用户提供桌面技术支持，强化对高端客户群体的服务意识与操作流程
2.通过电话,邮件等渠道接收客户要求并及时处理个案，培养了与Australia同事协同处理问题的能力                                                  

3.根据规定记录每一家公司的要求与对公司运营有建设意义的相关建议，分析和决定问题的优先级别且能够准确及时的把问题派送到相应的支持组，平衡企业自身业务发展与客户诉求上的满意度

4.协助IBM工程师处理相关服务器的报修进程，制作相关PI

5.及时向用户报告问题处理的进程以及问题解决后要和用户进行确认,对新的项目予以支持和管理的工作

2013年8月-2014年2月  鑫辉机电工程有限公司 （1000人以上）
职位名称：外贸专员   部门：外贸部       薪资 4000

1、 负责阿里巴巴平台的产品更新、产品发布，保障相关产品的曝光量，使产品排名靠前

2、 处理客户的询盘，并及时制作PI，进行报价和跟进，直到交易达成

3、 整理产品资料，维护日常客户关系，主动向新老客户推荐公司最新产品，给客户分析市场和新产品在市场中的竞争力，说服客户尝试新型产品

4、 协调处理国外客户来访参观工厂的相关事宜，并进行接待

5、 向新员工介介绍公司产品，演练工平台操作，让新员工在较短时间内上手

6、 维护老客户贸易关系，尝试通过平台和其他社交网站开发新客户，积累了一定的客户资源

语言能力

英语   CET 4   

口语   良好

普通话  二甲  

个人评价

   本人性格乐观,开朗,喜欢与人交往,爱好打乒乓球和登山,对工作非常认真负责,学习能力极强,并且能吃苦耐劳,有良好的团队合作意识及精神!
思想孕育梦想，决定指引前行

                  Resume

Name    Zhiwu Luo     Country  China

Age  27    Stature  165cm 

Education background   bachelor

Working experience     3 years

Objective             Foreign trade specialist

Address              Xinghua 1 Road, 18 alley,301 room,Baoan District,Shenzhen

Email Address         520luozhiwu@163.com
Tel                  +86 18028711483

Business Background

2011.7-2012.7  Shenzhen tencent computer co., LTD

Position   technology server
Department  customer service department
Job Summary 

1. With voice calls and Internet platform two modes, in the face of tencent QQ users, wireless QQ users, e-commerce (clap a bulk buyers and sellers and buyers and sellers) for consultation, complaints and Suggestions, to ensure the accuracy and timeliness of information transmission, guarantee the customer satisfaction and a rich user experience

2. Accurate records of user information, in accordance with the provisions of the processes, standards, correctly record the user's needs and advice

3. According to user requirements, to assist in product planning and business user experience

2012.7-2013.8  IBM

Position   Tele Services Representative - Mandarin

Department TSS

Job Summary 

1. Under the GTS subordinate departments of TSS by IBM product knowledge and call center work process of training, provide the end user desktop technical support, strengthen the awareness of service for high-end customers and operation process - by phone, email and other channels to accept customer's requirements and timely handling cases, cultivate the ability to handle problems with Australia colleagues

2. According to the requirement of the specified records every company and the company's operating construction meaningful Suggestions, analysis and decision problem priority and put the question to accurately and on time delivery to the appropriate support group and balance their own business development and customer satisfaction on the appeal

3. According to the requirement of the specified records every company and the company's operating construction meaningful Suggestions, analysis and decision problem priority and put the question to accurately and on time delivery to the appropriate support group and balance their own business development and customer satisfaction on the appeal

4. Help IBM engineer to deal with related server of the repair process, make relevant PI

5.Support new project and design new management plan

2013.8-2014.2   Xinhui Electronic Company

Position    Foreign Trade Specialist

Department Ministry Of Foreign Trade

Job Summary

1. Responsible for alibaba platform product updates, product release, the exposure of security related products, make the product rank

2. Handle customer inquiries, and promptly make PI, quotation and follow up, until the deal is reached

3. Finishing product information, maintain daily customer relationship, recommend the latest products of the company to new and old customers , rank marketing analysis and new products in the market competitive power, persuade customers to try new products

4. Coordinate all the issues relating to foreign customers visiting, and reception

5. Introduce the products of the company to the new staff, drill platform operation, let the new employee to fit in a relatively short time

6.Maintain old customer trade relationship, try to through the platform and other social networking sites to develop new customers,accumulated customer resources

Education Background
English Standard       CET 4

Oral English           well

School of graduation    Hubei Normal University
Personal Valuation

Optimistic and cheerful, like making friends, playing table tennis and mountain climbing, adaptable, responsible for the work, doing things calm, can bear hardships and stand hard work, has the good team cooperation spirit! Believe "aspirants, racing into"
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